[image: ]                                Maintenance Skill Level Requirements Matrix Template 

NOTE: 
1/ This matrix is a guide representation only and should not be replicated as a true illustration of the system competency level requirements
2/ This matrix guide is not a final and comprehensive table and requires further development in line with the facilities electrical system assets.
In-house Skill: 
Level 1 – manufacturer trained & or Engineer 
level 2 – certified Discipline trained 
level 3 - competency assessed operative 
level 4 – assessed helper 
Specialist Skill:
Level 1 specialist – Manufacturer 
Level 2 specialist –manufacturer trained and certified 
	Type of maintenance task
	Service provision by:
	Required competency level

	LV Normal power Distribution 
	In-house
	Specialist Supplier
	

	MDB (Area sector)
	
	
	Level 2 in-house  
Level 1 /2 specialist 

	Sub Main Feeder Pillar (section)
	
	
	Level 2 / 3 in-house

	Distribution Feeder Pillar (local)
	
	
	Level 2 / 3  in-house 

	Associated 410V equipment
	
	
	Level 2 / 3 / 4 in-house

	Associated 230V equipment
	
	
	Level 2 / 3 / 4 in-house

	Lighting pole fused tap-off 
	
	
	Level 2 / 3 / 4 in-house

	Lighting Heads
	
	
	Level 2 / 3 / 4 in-house 

	Type of maintenance task
	Service provision by:
	Required competency level

	ELV equipment / plant
	In-house
	Specialist SupplierEXAMPLE

	

	Wind Turbines Localized 
	
	
	Level 2 / 3 in-house  
Level 1 / 2 specialist

	Wind turbine Backup Batteries + inverter
	
	
	Level 2 / 3 in-house 
Level 1 / 2 specialist

	ICT Communication cabinets & Control Equipment
	
	
	Level 1 / 2 specialist

	LV Specialist equipment
	In-house
	Specialist Supplier
	

	Solar panel
	
	
	Level 2 specialist

	Solar Panel Backup Batteries + inverter 
	
	
	Level 2 / 3 in-house  
Level 1 / 2 specialist

	Expand columns/ row’s for other equipment as required 
	In-house
	Specialist Supplier
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	Type of maintenance task
	Service provision by:
	Required competency level

	LV Normal power Distribution 
	In-house
	Specialist Supplier
	

	MDB (Area sector)
	
	
	

	Sub Main Feeder Pillar (section)
	
	
	

	Distribution Feeder Pillar (local)
	
	
	

	Associated 410V equipment
	
	
	

	Associated 230V equipment
	
	
	

	Lighting pole fused tap-off 
	
	
	

	Lighting Heads
	
	
	

	Type of maintenance task
	Service provision by:
	Required competency level

	ELV equipment / plant
	In-house
	Specialist Supplier
	

	Wind Turbines Localized 
	
	
	

	Wind turbine Backup Batteries + inverter
	
	
	

	ICT Communication cabinets & Control Equipment
	
	
	

	LV Specialist equipment
	In-house
	Specialist Supplier
	

	Solar panel
	
	
	

	Solar Panel Backup Batteries + inverter 
	
	
	

	Expand columns/ row’s for other equipment as required 
	In-house
	Specialist Supplier
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